AHKeTa
JJIS1 OIIPOca MmoJydaTesieil ycJyr 0 KayecTBe yCJA0BH OKa3aHUS
yCJIyr yupexaeHueM 00pa3oBaHus
VYBaxkaeMblil y9acTHUK orpoca!

Omnpoc POBOAUTCS B IETSX BBISBICHHUS MHEHHUS TPaXKJIaH O Ka4eCTBE YCIOBUH
OKa3aHWs YCIYT _HaumeHosanue yupexcoenus _(anee - yapexaeHue).

[Toxanyiicta, OTBETHTE Ha BOIPOCHl AaHKETHl. Ballle MHEHHWE MO3BOJIUT
YIIYYIIUTH paboTy yUPEKACHUS U TIOBBICHTH Ka4eCTBO OKAa3aHHS YCIIyT HACEIEHHIO.

Onpoc mpoBOIUTCS aHOHMMHO. Bamu (amuius, uMs, 0TYECTBO, KOHTAKTHBIC
TeJe(OHbI YKa3bIBaTh HEOOS3aTEIBHO.

KonunernuaibHOCTh BBICKa3aHHOTO Bamy MHEHHS O KadecTBe YCIOBHH
OKa3aHHUs YCIIyT TapaHTHPYETCs.

1. Ilpm mnocewmeHnn yupexxaeHus oOpamanuch a1 Bbl Kk uHbOpMauuu o ero
JIeSITENIBHOCTH, Pa3MElIeHHOH Ha WH()OPMAIMOHHBIX CTEHJaX B IMOMEHICHUSIX
YUpexXIeHusA?

Ha

Her (mepexon k Borpocy 3)

2. Y10BieTBOPEHBI JI BBl OTKPHITOCTHIO0, TIOIHOTOM U JOCTYITHOCTBIO HH(POPMALIUH O
NESITeNbHOCTH YUYPEXKICHUS, pa3MEIIeHHOH Ha WHPOPMALMOHHBIX CTEHIAX B
TTOMEIEHUH YIPEKICHUS?

Ha

Her

3. Tlomp3oBanmuch 1 BBl opUIMANBHBIM CaWTOM YYpEKACHUS, YTOOBI TONYyYHThH
MH(QOPMAIIUIO O €0 AEATEIBHOCTH?

Ja

Hert (mepexon k Bompocy 5)

4. Y noBieTBOpEHHI 1 BBI OTKPHITOCTHIO, IOTHOTON U JJOCTYITHOCTHIO MH(POPMAIHN O
JESITETbHOCTH  YUPEKICHHUS, pa3MENIeHHOW Ha ero oduuuaabHOM calTe B
MH(}OPMaIlMOHHO-TEIEKOMMYHHUKallMOHHOH ceTH "MHTepHer"?

Ha

Her

5. VnosnerBopeHsl Ju Bbl KOMGpOPTHOCTBIO YCIOBHH NpPEIOCTABICHHS YCIYyT B
yupexxaeHun (Hanmuyre KOMGOPTHOHW 30HBI OTAbIXa (OKHIAHUSA), HAIAYHE U
MNOHATHOCTL HaBUTalMKM B TIOMCIICHHU YYPCKACHUA, HAJIUYIUEC U OOCTYIIHOCTH
MUTHEBOM BOABI B TOMEIICHHU YUYPESKACHUS; HAIMYHE M JOCTYITHOCTH CAHHTAPHO-
THTHEHHYECKUX TIOMEIICHHH B YUYPESKIACHUH; YAOBICTBOPHTEIHFHOE CaHUTAPHOE
COCTOSIHME IIOMEUICHUM YYpEKIEHUSA; TPAHCIOPTHAS JOCTYIHOCTb YUPEXKACHUS
(Hanmume OOLIECTBEHHOTO TPAHCIOPTa, MAPKOBKH); BO3MOXXHOCTH OpOHHUPOBAHHMS
YCIIyTH/IOCTYITHOCTh 3aIMCH Ha TOIy4YeHHEe yCIyTH (1o TeaedoHy, ¢ UCTIOIh30BaHUEM
cetu «MHTEpHET» HAa OQUIMATEHOM caiiTe YUpeKICHHUs, [IPH JIUIHOM MOCEIIECHUH) H
MIpOYHe YCIOBUS)?

Ha

Her

6. Mmeere mm Bel (wm numo, mnpeacTaBUTeNeM KOTOporo Bbl sBusierech)
YCTAaHOBJICHHYIO TPYIILY HHBAJIHIHOCTH?

Ha

Her (nmepexon x Bompocy 8)

7. Y0oBIeTBOPEHH! 1 BBl JOCTYNHOCTBIO MPEJOCTABICHHUS YCIYT IJsl MHBAIKUIOB B
yUpeKaeHUH?

Ha

Her

8. YnomierBopeHbl mu Bbl 100p0XenaTeIbHOCTBI0 M BEXKJIMBOCTHIO PaOOTHUKOB
YUPEXKJICHUs, OOCCIICUHBAIONIMX IEPBUYHBIA KOHTAKT C IOCETHTEISAMH H
nHpOpMUPOBaHKE 00 yCIIyrax MpH HETIOCPEACTBEHHOM OOpAITICHUH B YIPEKICHUE?

Ha




Her

9. yHOBHeTBopeHH 1 Bel I[O6pO)K€J'IaTeJ'H>HOCTI)IO 1 BCXKIHMBOCTBIO pa60THI/IKOB

YUPEXKICHHsI, OOCCIEeUYMBAIONINX HEMOCPSACTBEHHOE OKasaHWe YCIAyrd IpH
oOpallleHu! B yUpexKIeHHE?

Ha

Her
10. TIloap3oBammcys M Bbl KakuMU-TH00  OUCTAHLUOHHBIMM  CIIOCOOAMU

B3aMMOJICHCTBUS € YupekacHueM (TenedoH, 3JeKTpOHHas IOYTa, AJIEKTPOHHBIH
ceppuc (dopMa AN TOMAYX DIEKTPOHHOTO oOOparieHus (KaloObl, MPeIIoKeHHS),
MOJTydeHHe KOHCYIBTAIlMH MO0 OKa3bIBaeMBIM yCiIyraM), paszen "Yacro 3amaBaemble
BOIIPOCHI", aHKETa IS OIIpoca FpaXkaaH Ha caiiTe U Ipoywe)?

Ha

Her (mepexon k Borpocy 12)

11. VYnoBneTBOpeHbl i Bbl J0OpOKENATEIBHOCTHIO U BEIKJIMBOCTHIO PAOOTHUKOB
YUPEKICHHUS, C KOTOPHIMH B3aMMOJICHCTBOBAIM B JHCTAHIMOHHOW (opme (1o
TeneoHy, 1Mo JEKTPOHHOM MMOYTE, C MOMOIIBIO DIEKTPOHHBIX CEPBHUCOB (TS MOIauN
AJIEKTPOHHOTO OOpareH st (KaJloObl, MPEAJIOKEHHS), TOJYUYSHHUSI KOHCYJIBTAIUU 10
OKa3bIBa€MbIM YCJIyTaM) U B IPOYMX JUCTAHIIMOHHBIX (hopMax)?

Ha

Her

12. ToToBBI 1 BBl pekoMeH0BaTh YUpeKAeHUE POJCTBEHHUKAM U 3HAKOMBIM (WK
Moriii Obl BBl ero pexoMmeHmoBarh, ecid Obl OblJJa BO3MOXKHOCTH BbIOOpa
yupexaeHus)?

Ja

Her

13. YoBieTBOpeHsl 11 BBl OpraHU3allMOHHBIMU YCIOBHSMH TIPEIOCTABICHUS YCIIYT
(rpadukoM pabOTBI YUPEKICHHUS, HABUTALMEH BHYTPH YUPCKIACHHS (HAIHMIUC
MH(OPMAITMOHHBIX TA0NHYEK, YKa3aTele u npoyee)?

Ja

Her

14. Y noBneTBOpeHs! 11 BBl B 1€710M YCIIOBHAMH OKa3aHUsI yCIYT B yUpeKISHHH?

Ha

Her

15. Bamm mnpeasioxeHHs IO YIYYLICHHIO YCIOBHH OKa3aHUs YCIyT B JaHHOM
YUpEKACHUU:

Coo0miure, oxanyicra, HSKOTOPbIC CBEACHUS O cele:

16. Bamr mon

Myxckoit

Kenckuit

17. Bam Bo3pact (ykaxxute, CKONbKO BaM mOTHBIX J1eT)

bnaronapum Bac 3a yuactue B onpoce!



